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Dell is enlisting the help of the U.S. Consumer Product Safety Commission in its autopsy of the now-infamous 
According to Lionel Menchaca, a Dell Digital Media Manager. 

Dell's engineering teams are working with the Consumer Product Safety Commission and a third-party failure analysis 
to determine the root cause of this failure and to ensure we take all appropriate measures to help prevent a recurrence 

The federal consumer unit could become an ally to Dell, which is pointing the finger at the exploding laptop's lithium ion batter 
Consumer Product Safety Commission has repeatedly found problems with lithium ion batteries in a number of electronic dev 
including - since last year - laptops manufactured by Dell rivals and (Apple, and HP have all had 

thousands of units with the batteries at the CPSC's behest due to fire and safety hazards.) 

Dell has been working to firewall off any more bad press from exploding laptop issues. Industry journal 
the editor on July 4, purportedly from a second Dell customer (identified only as "Rich S.," an IT administrator from Pittsburgh 
suffered an exploding laptop. That letter prompted analyst Cindy Shaw from Moors & Cabot to issue an investor alert that moi 
on the issue could be damaging to Dell. 

However, when I asked a Dell spokeswoman about that report, she responded in an email that, "(o)ur investigation so far has 
indicated any broader trend..." She encouraged the anonymous letter writer to contact Dell. 
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WEB Quick Links 

• Printing and imaging sales need a boost? We've got solutions. 

• Save the Date - CRN Industry Hall of Fame 1 1/14/06, San Jose CA 

• Special Report: The Future of Storage 

• Search the VARBusiness 500 

• TechSearch: The business technology search engine. 

WEB MarketSpace (Sponsored Links) 

• SmallBizResource has the tools and answers for small business 

• 23 Ways to Speed Windows XP 

• Add a Blog to your Marketing Mix 

• Visit Heather Clancy's The Buzz Blog. 

Buy a Link Now 



Improved Security Within Your Agency 

Cisco Integrated Security protects data and helps meet FISMA & HSPD-12 compliance requirements 
Aladdin eSafe Antispyware Channel Program 

Aladdin's Channel Partner Program delivers maximize margins with the best support in the channel. Check out ebate - 
SC Magazine 2006 award winner and InfoSecurity Hot Pick. #1 for Web surfing with anti-spyware Samp; unauthorized 
applications filtering 

Build a successful government sales channel 

Learn how to create a productive federal sales channel in this live session in McLean, VA. Discover proven partnership 
models used by leading technology manufacturers to maximize partner motivation, productivity and government customer 
satisfaction. 
Risk Free VoIP 

Find out how Qumtum's channel partner program benefits value-added resellers. Profit from VoIP products that bring 
reliability and voice clarity of public telephone networks to Internet telephony! 
Batteries - PDA, Cellular, Laptop, Digital Camera 

AtBatt com offers IT Managers a Configuration Tool to correctly identify the proper Mobile Computing parts such as 
Batteries and Power Supplies. Batteries are available for laptops. UPSs. PDAs, Cellular Phones. Digital Cameras and 
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